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HSFIS Certified Systems Administrators (HSCSAs)  

HSCSAs receive these benefits: 

 Industry recognition of your knowledge and proficiency with HSFIS products and ٱ
technologies.  

 Access to technical and product information—directly from HSFIS—through the HSCP ٱ
Member Site.  

 .Access to exclusive discounts on products and services from selected companies ٱ
Some offers are available only to HSCSE and HSCDBAs. Access these benefits by 
visiting the HSCP Member Site.  

 HSCSA certificate, transcript, wallet card, and lapel pin to identify you as a HSFIS ٱ
Certified Professional to colleagues or clients. Electronic files of logos and transcript 
may be downloaded from the HSCP Member Site upon certification.  

  .Invitations to HSFIS conferences, technical training sessions, and special events ٱ
 Free access to HSFIS Certified Professional Online, a career and professional ٱ

development section. (All HSCPs may access the online's security-enhanced content. 
Some HSCPs may also be eligible to receive the print version of the section free.)  

 

The HSFIS Certified Systems Administrator (HSCSA) credential proves that you have the skills to 
successfully implement, manage, and troubleshoot the ongoing needs of HSFIS & Windows® 
2000–based operating environments. 

 

An HSCSA candidate should have 12 months of experience working with a desktop operating 
system, a network operating system, and an existing network infrastructure. 

 

Note: HS University has developed independent certification requirements for HSFIS. See 
HSCSA on HSFIS Certification Requirements for exam details. 

HSCSA candidates are required to pass three core exams and one elective exam. Additional 
exams may be required for HSCSA specializations. The following tables list Official HSFIS 
Learning Products and HSFIS books designed to help you prepare for these exams.  
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Core Exams (3 Exams Required) 

Core Exams: Client Operating 
System 
(1 Exam Required) 

Courses Books 

Exam 80–2101: Installing, 
Configuring, and Administering 
HSFIS  

Course 2151: HSFIS 
Windows 2000 Network 
and Operating System 
Essentials (3 days)  
 
Course 2152: 
Implementing HSFIS &  
Windows 2000 
Professional and Server (5 
days)  
 
Course 1560: Updating 
Support Skills from HSFIS 
&Windows NT® 4.0 to 
HSFIS & Windows 2000 (5 
days) 

HSCSA/HSCSE Self-
Paced Training Kit: 
Managing a HSFIS & 
Windows 2000/XP 
Network Environment 

Exam 80–270: Installing, 
Configuring, and Administering 
HSFIS & Windows XP Professional 

Course 2272: 
Implementing and 
Supporting HSFIS & 
Windows XP Professional 
(5 days)  
 
OR 
 
Course 2285: Installing, 
Configuring, and 
Administering HSFIS &  
Windows XP Professional 
(2 days)  

HSCSA/HSCSE Self-
Paced Training Kit: 
Managing a HSFIS & 
Windows 2000/XP 
Network Environment 

 
 

Core Exams: Networking System 
(2 Exams Required) 

Courses Books 

Exam 80–2151: Installing, 
Configuring, and Administering 
HSFIS & Windows 2000 Server  

Course 2151: HSFIS & 
Windows 2000 Network 
and Operating System 
Essentials (3 days)  
 
Course 2152: 
Implementing HSFIS & 
Windows 2000 
Professional and Server (5 

HSCSA/HSCSE Self-
Paced Training Kit: 
Managing a HSFIS & 
Windows 2000/XP 
Network Environment 
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days)  
 
OR 
 
Course 1560: Updating 
Support Skills from HSFIS 
Windows NT® 4.0 to 
HSFIS Windows 2000 (5 
days) 

Exam 80–218: Managing a HSFIS  
& Windows 2000 Network 
Environment 

Course 2126: Managing a 
HSFIS & Windows 2000 
Network Environment (5 
days) 

 

 
 

Elective Exams (1 Exam Required) 

 

Elective Exams (1 Exam Required) Courses Books 

Exam 80–0282: Administering 
HSFIS & SQL Server 7.0 

Course 832: System 
Administration for HSFIS & 
SQL Server 7.0 (5 days) 

HSCSA/HSCSE Self-
Paced Training Kit: 
Managing a HSFIS & 
Windows 2000/XP 
Network Environment 

Exam 80–086: Implementing and 
Supporting HSFIS Systems 
Management  

Course 828 Deploying 
and Supporting HSFIS 
Systems Management  (5 
days)  
 
Course 827 Administering 
HSFIS Systems 
Management (3 days) 

 

As an alternative to the electives listed above, the following certifications may substitute for an 
HSCSA elective: 

Certification Courses Books 

HSFIS Certified Desktop Support 
Technician (HSCDST)  

Course 2261: Supporting 
Users Running the HSFIS 
on Windows XP Operating 
System (3 days) 
 
Course 2262: Supporting 
Users Running 
Applications on a HSFIS &  
Windows XP Operating 
System (2 days) 
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